
'Community Services covers a broad range of topics including;

working in health services, understanding client needs understanding

personal stressors, mental health, communication, diversity and

more. This will equip you with the skills to support individuals or

groups in a community support worker role under supervision. 

Delivery: in class and online

Duration: 4 to 6 months

Day: Every Wednesday 9am to 3pm

Total units: 13 units (5 core, 7 elective)

Core units:

CHCDIV001 Work with diverse people  

CHCCCS016 Respond to client needs 

HLTWHS006 Manage personal stressors in the work environment 

HLTWHS002 Follow safe work practices for direct client care

CHCCOM005 Communicate & work in health or community services 

Elective units:

CHCCOM001 Provide first point of contact 

CHCEDU009 Provide parenting, health & well-being education 

CHCAOD001 Work in an alcohol and drugs context

BSBWOR301 Organise personal work priorities & development

CHCMHS001 Work with people with mental health issues

CHCDIS003 Support community participation & social inclusion 

CHCCCS009 Facilitate responsible behaviour 

If you are seeking a

rewarding career, with the

opportunity to make a

difference to the lives of

others in need, then

Community Services may be

the perfect fit.

The Australian Government's

Job Outlook service

suggests that the community

and welfare support sector is

expected to grow rapidly in

the coming years. This

occupation has strong job

prospects with around

30,000 job openings

anticipated over the next five

years!
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